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People from different cultures have different ways of doing things. For example, in
some parts of the world, people read the date 2/1/2005 as the second of January in 2005.
They put the day before the month. In other parts of the world, people read this date as
February 1, 2005. They put (;; ( ¥

A simple (77) can also have a different meaning from one culture to another. The
thumbs-up sign means “yes” in Europe and the United States. However, in Greece and
Turkey, it means “no.” To point a finger at someone is okay in Canada, but it’s rude' in
Japan.

For businesspeople, differences like this can cause serious misunderstandings.
These misunderstandings can destroy business relationships. To («) this, many
businesspeople attend classes to learn about other cultures. They study the customs of
other countries. Here are a few things they learn.

Greeting clients” correctly is important in the business world. However, customs
for greeting people vary from one culture to another. North American men and women
often shake hands when they meet. In Japan, people often bow. () People from Thailand
put their hands together as if praying and then bow the head. In some Arab countries,
men don’t shake hands with women from outside the family.

Entertaining is important in the business world. It’s often necessary to invite a
client to lunch or dinner. However, customs about eating also vary from culture to
culture. Some people don’t eat meat; others don’t drink alcohol. In the West, people eat
with knives and forks; in the East, they eat with chopsticks. In some cultures, it’s okay
to discuss business while eating. In (77) cultures, talking about business during a meal is
rude. Businesspeople need to know about these differences.

Sometimes businesspeople visit the homes of their clients. In most countries, it’s
the custom to take a small gift. But (3 ( )? Again, the customs vary.
For example, in England, giving a knife is bad luck. In some countries, it’s rude to give
white flowers or a watch or clock. Another difficulty is how much money to spend on a
gift. If you spend only a little money, you might appear stingy”. If you spend too much,
the gift might look like a bribe*. In Malaysia and many other countries, there are laws
against bribery.



Doing business with people from different cultures is (=) fascinating and
challenging. Many businesspeople try to learn about other cultures. They do their best to
avoid cultural misunderstandings.

(Patricia Ackert & Linda Lee. 2005. Reading & Vocabulary Development 2: Thoughts &
Notions. 2nd ed. Thomson Heinle.)
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(7) 1. greeting 2. gesture 3 . business 4. custom
(«4) 1. discuss 2. study 3. avoid 4. take
(7) 1. other 2 . another 3. their 4. few
(=) 1. however 2. again 3. while 4. both
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(1) . the day before the month
. the month before the day
. the year before the month
. the year before the day
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(3) . when do you give
. where do you buy
. what do you take

who do you go with
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(1)
John: What’s going (77) ?
Emily: ~ Oh, I'm just checking the weather forecast. I heard a storm was on its (- ) .
John: Oh, really? Are we going to have to close the company tomorrow?
Emily:  No, [ don’t think so. It’s turning (77) from us.

(2)
George: What are you (=) to do in the spring vacation?
Helen: ~ Well, nothing (74°) , really. How about you?
George:  I'm not sure yet but I'm thinking of going (%) with my family.

(3)
Meg: Could you () me athousand yen?
Ben: What do you need it (7) ?
Meg: I forgot to bringmy (%) and I need to do some shopping for dinner.
Ben: OK, but don’t forget to pay me (=) tomorrow.
1. road 2. back 3.on 4. when
5. planning 6. much 7. borrow 8. camping
9. for 10. lend 11. rent 12. away
13. way 14. supposed 15. wallet 16. having
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(1) BI—HMELLIELTHE, FUTIZE 21F0 b7,
Thave (77) () what (V) earth (=) is (1) todo.
1. attempt 2.0n 3. why 4. well
5.he 6. idea 7. trying 8. 1no
(2) FERIZZDOFREBL LOEETRLALN TS,
Kumamotois (77) () () (=) wonderful (#) .
1. know 2. best 3. by 4. for
5. famous 6. its 7. scenery 8. known
(3) HEVIRL 2D >7=DT, RITRBRNRS 1 o L LETE,
I (7) a () (7) (=) the exam because I did not study () .
1. about 2. bit 3. worrying 4. worried
5. am 6. anxiety 7. on 8. much
(4) RIZHEMEREETED T, R LT3,
(7) get (1) well () (=) our personalities (#4) very different.
1. even 2. despite 3. along 4. we
5. although 6. are 1:18 8. though
(5) LARTEANA RA3B o83, HEVIZHITLL TEED -,
I (77) (A) haveapart-time job, butI (7) (=) Iwas () busy.

1. revised 2. had 3.s0 4. quit
5. because 6. before 7. used 8. to



