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Words aren’t the only way we say things. By folding our arms, narrowing our eyes, or leaning forward
during a conversation, we also communicate feelings. With as much as 70 percent of (7) wesay
coming from this type of non-verbal communication, it’s clearly important to be aware of our body
language. That’s especially true when dealing with people from other cultures, since a smile in
Baltimore may not mean the same as a smile in Beijing.

There are several types of body language. With gestures, we use our arms and hands to show
moods, ask questions, and share information. Our faces are also very expressive, with more than 90
muscles working to send messages of surprise, happiness, anger, and so on. Then there’s kinesic
communication, which refers to our body shape. By walking in a slumped position, we show we’re
sad, while a straight posture displays confidence. Other types of body language () our tone of
voice, clothing, and proxemics (the physical distance between people).

Since body language differs from place to place, it’s easy to () ( ) by
a gesture or expression. For instance, smiling shows happiness or friendliness in North America. Yet
in East Asia, it can be a sign of discomfort or embarrassment. Shaking one’s head may mean “thank
you” in India. The gesture means “no” in England while carrying the opposite meaning in Bulgaria
and Turkey. Also, many daily actions, from greetings to shaking hands, vary in the () they’re
done around the world.

Culture has a strong influence on non-verbal expression. The simple act of looking someone
in the eye, for example, is not at all straightforward, varying in meaning from culture to culture. In the
USA, people are encouraged to look directly at others when speaking to them. It shows interest in
what they’re saying and is thought to carry a sense of honesty. However, in Japan and Korea, people
avoid lengthy eye contact. It’s considered more polite to look to the side (=) aconversation. The
Lebanese, in contrast, stand close together and look intensely into each other’s eyes, which shows
sincerity and gives counterparts a better sense of what is wanted.

Given such differences with even the most common expressions, people traveling abroad
and those in international business ) ( ). One helpful method is to watch
movies or TV shows. Picture books showing a sequence of events can help illustrate concepts like
personal space. And remember: in face-to-face contacts, if you can’t understand someone’s gestures
or expressions, it’s a good idea to simply ask what he or she means.

Because body language is subconscious, (3) people tend to be unaware of the messages

they’re sending to others. So before dealing with people from other cultures, consider your own body

language. The last thing you want to do is anger a friend or lose a client over a 'misunderstanding.



Being knowledgeable about the body language of friends, clients, and colleagues — as well as your
own unspoken messages — can go a long way towards improving understanding and avoiding
miscommunication.

(Adapted from Reading Fusion I, 2" Ed., by Andrew E. Bennett, Nan’un-Do.)

(#) 1. misunderstanding (FRAE)

A, TR (7)) ~ (=) KARELENAREEL 1 ~40500 1@V, ZOEFTEMHEMR

WREA LR EW,
(7) 1. who 2. which 3. when 4. what
(1) 1. propose 2. include 3. produce 4. exclude
() 1. way 2. mind 3. amount 4. body
() 1. while 2. during 3. by 4. until

B. Z=fl (1) & (2) KADBRLEORFAZKD 1 ~40HN5 1 OBY, TOELTE
FREMICEEA L2 SV,
(1) 1. explain why Japanese people are often described
. misunderstand what someone from another country means
. propose that everything in the world can be expressed
. communicate what people want to tell others
(2) . have access to other countries where they haven’t been
. will not be able to go abroad someday

. have a real need to learn other cultures’ body language
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. will be able to understand more languages than other people

C. THRER (3) OHAFERE LTELETRLDE 1 ~30HNH 1B, FOESR
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(1)
Robert: Hello, Mei-Ling. How’s it (7) ?
Mei-Ling: Oh, hi, Robert! I’'m doing well, thanks. How have you () ?
Robert: Great, thanks. [ haven’t (7) you around recently. Have youbeen (=) ?
Mei-Ling: Yes.I () back to Taiwan for the New Year (7) .
(2)
Simon: What was your () subject at high school, Liz?
Liz: 1 () all the subjects, really. I guess I enjoyed geography the () .
Simon: Oh, really? What did you like about it?
B4 I guess it was just fun to find (=2) about various countries.
1. break 2. likeliest 3. been 4. liked
5. going 6. out 7. playing 8. away
9. very 10. went 11. enjoying 12. being
13. recognized 14. seen 15. favorite 16. most
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(1) BEREIBROHEDRTHD L LKEDRTWET,
It (7) often (f) () observation is the greatest (=) of (&) .

3. source 4. that

2. how
8. wisdom

1. we
6. watch 7. said

5.1s

(2) FEHPAHORG S ZHFET D LIRS DIIMELES>THHIEo T,
Itwas (7) after many years (- ) he came (/) understand (=) importance (A°)

patience.
1.to 2. only 3. realize 4. the
5. waiting 6. of 7. very 8. that

(3) RKiZiEEA. Mo OEBHETHLIICLTVET,
Imake (7) (A) of (/) some exercise (=) every () . .

1. nearly 2. day 3.a 4.do

5. sport 6. point - 7. getting 8. most

(4) RFE=LOEBOEBMEI N —TIZBMNT 5 Z EIZHEKREH Y 95?7
(7) you () in (V) our (=) English () group?

3. joining 4. weekly

1. interested 2. participate
8. interesting

5. are 6. week 7. study

(5) MEMNE THHEANST=DT, Ry 7T a—ri2BX50xENTLENELE,
The movie (7) () () thatl (=) () eat my popcorn.

3. remember 4. forgot

2.to
8. was

1. not
6. interested 7.s0

5. exciting



